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C I T ¥ D F LOS ANGELES 


Weekly Snapshot September 1 . 1 ., 2019 - September 28^ 2019: 
Bulky Item Collection Service Requests by Council District 
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CITY D F LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
August 2019 - Updated Monthly 


Percent Completed by Next 
Collection Day: 99.2% 
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CITY OF LOS A Ni B E L E S 


40, COO 


■K 30,000 


15,000 


5,000 


Bulky Item Collection Service Requests by Council District 
January 2019 - August 2019 
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CITY OF LOS A Ni B E L E S 


Weekly Snapshot 03 / 7 . 7 ! 13 : September CSLA Open/Pending Illegal Dumping 

Service Requests by Council District 

50 


45 


C£L 

M— 

O 


40 


35 


30 


25 


20 


15 


10 




CD 1 

CD 2 

CD 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

■ Illegal Dumping 

4 

8 

6 

2 

0 

17 

24 

31 

38 

9 

6 

10 

1 

9 

15 

180 


wwwJacitysan,org 
n ©lacitysan 


24-Hour Customer Care Center 
1-800*773-2489 


4 











































j.-k c 

I 7\ 



n; 

\ ^ 

* 7\ 


c 




\r 



INPG 

r-Tl 

RMA 

. IN 

NON, 

INS< 

L> I 

JHTS, 

^ J. 

AND 

ANAI 

c - 

,YSIS 

:R0N 

% 

2 

kTlOl 

1 
















1 Y®iniws«ra®^ 















uKSANIVm 










S 

EPTI 

MBI 

:R2C 

H9 

CITY DF LOS ANGELES 


MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District August 2019 


Total Average Response Time 
August 2019: 7 Days 
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Weekly Snapshot 09/27/19: September CSLA Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 
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Weekly Snapshot 09/27/19: September CSLA Open/Pending Homeless 
Encampment Service Requests by Council District 
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CITY D F LOS ANGELES 
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MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District August 2019 
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Weekly Snapshot 09/27/19: September CSLA Homeless Encampment Service 

Request Ages Based on Ticket Creation Date 
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CITYWIDE BREAKDOWN 
10% Homeless Encampments 
90% Illegal Dumping 
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Customer Care Center Call Volume and Wait Times: July Z9, 2I119 to August 13, 2019 
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